
 

 
 

 
No. 4-28/2010-NM                                                           Dated: 20.05.2013 

     

To, 
   AGM (Regulation) 
O/o CGMT, MP Telecom Circle 
 Bhopal-462015  

 

Subject:- Clarification regarding charging of IN Calls for UAN numbers out of prescribed 

range  
 

Ref:-  (i) AGM Regln o/o CGMT, MP Circle No. -237/Post IOBAS/IUC bill/MP/12-13/33   Dated 

at Bhopal 04.03.2013 

  (ii)This office letter no. 4-28/2010-NM dated 12.04.2010 

 

Kindly refer to this office letter mentioned above wherein it was intimated to open UAN for full 

charge/ split charge for access to IN numbers of BSNL. In this letter standard range of subscribers 

of UAN (Local /Split) and UAN (Long distance/Full Charge) was given as 5000-9999 & 0000-

4999 respectively. In respect of query raised vide reference letter at (i) above, it is clarified that the 

above range prescribed by BSNL was generic and for administrative convenience but there are  

exceptions as given in list of Annexure-I, to this rule as these numbers were opened prior to this 

rule coming into force & even prior to interconnect agreement for UAN IN Service with other 

Private Operators. 

  

It is also intimated that most of these numbers are being used by UAN Customers of BSNL for the 

last several years. Therefore, it is not possible at this point of time to change these numbers of UAN 

Customers of BSNL to comply with generic UAN range.  Charging of these UAN numbers is 

being done on actual basis in BSNL ir-respective of the range of these numbers. 

 

The allotment of  UAN numbers will be according to standard range  as prescribed by BSNL CO  

vide letter at ref (ii) above except the  UAN codes mentioned in Annexure-I to avoid confusion in 

future. 
  

 

Encl- Annex-I                                                                                                          

(S.C.Tiwari) 

DGM (NWO-III) CFA 

 

 Copy to- 

1. All CGMs Telecom Circle/Metro Telephone Distt/ Mtce. Region.  

                 2. CGM (ITPC) Pune for information please. 

                 3. PGM (Regulation), BSNL CO for necessary action please.  
             4. Addl. GM (NWO-BB & IN) w.r. to. Your U.O. No. File No.24-10/2013/NWO-BB&IN dated     

16.04.2013 

              

 

 

 

NWO- CFA Cell, 8th Floor,  

Corporate Office, 

810, Bharat Sanchar Bhawan,  

Janpath, New Delhi-110001 

Tel. No. 23715803, FAX 23734135 

E-mail- sc.tiwari60@gmail.com 



 

Annex-I 

 

 
List of BSNL UAN Full Charge  Numbers Out of Prescibed Generic Range 

S.N. UAN Number Customer name Type of UAN 

number opened 

in BSNL   

Generic 

prescribed 

range by 

BSNL   

1 1860 425 5433 M/s Life Time Health care 

Full Charge Split Charge 

2 1860 425 5577 Saravana Bhavan 

3 1860 233 5786 M/s TVC 

4 1860 425 6633 Tata Sky 

5 1860 180 6767 M/s ACL Wireless Ltd 

6 1860 425 7575 Sun Direct 

7 1860 425 8014 Novo Nordisk 

List of BSNL UAN Split Charge  Numbers Out of Prescibed Generic Range 

S.N. UAN Number Customer name Type of UAN 

number opened 

in BSNL   

Generic 

prescribed 

range by 

BSNL   

1 

1860 345 0112      Mr. SubrataBasu SIFY LTD 

 

Split Charge Full Charge 

2 1860 180 0425 M/s HCL Info systems Ltd 

3 1860 180 0918 M/s TV-18,Home Shopping Network Pvt Ltd. 

4 1860 180 1815 NAYA Communication Pvt.Ltd 

5 1860 180 1818 M/s TV-18, Home Shopping Network Pvt Ltd 

6 1860 180 1860 M/s Integrated sub Management Services Ltd 

7 1860 345 2022                   INDO LIFE STYLE PVT.LTD. 

8 1860 180 2222 Test Number  Luck SCP 

9 1860 425 2222 UAN Test Number of BG SCP 

10 1860 180 3400 M/s Cquator Media Service Pvt. Ltd 

11 1860 180 3474 M/s ZTLJ-27,  Delhi 

12 1860 345 3666             TikonaInfinet Ltd. 

13 1860 345 4040 

Mr. SubrataBasu SIFY LTD 

 

14 1860 180 4242 M/s H T Media Ltd.  

15 1860 425 4255 M/s Hot Point Energy Technologies Pvt Ltd 



 


